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Job Description

Job Title:		Senior Fundraising Campaign Manager
Location:		Flexible with home working option. Travel to London required.
Contract type:                 	Contracted (August 2026 – April 2027)
Accountable to:             	Head of Planning and Project Management  
Salary:	£44,323.14
Hours:			35 hours per week 
Leave:			30 days holiday per annum plus bank holidays 
 
About Shelter 

A home is a fundamental human need, as essential as education or healthcare. Yet millions of people across Britain struggle on a daily basis with homelessness, bad housing conditions, soaring rents, discrimination and the threat of eviction.  

Above all we seek a transformation in housing policy, including investment in homes people on low incomes can actually afford – an investment that has been missing for decades and from all political parties, so that now the human cost has become intolerable.

We need ambitious, best-in-class individuals who are passionate about our cause to join us at this exciting time. This is your chance to play a part in the fundamental change we are striving to achieve. 

Why Join Shelter?  

We welcome anyone to apply who possess the qualities and behaviours outlined or who believes they have the propensity to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you. 

We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits:
· Flexible working hours
· Flexible working practices
· 30 days paid holiday plus bank holidays 
· Competitive pension scheme 
· Salary sacrifice schemes 

Diversity Statement

At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent. We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.  

At Shelter we recognise that people from marginalised groups might face particular difficulties in their career journey and we are committed as an employer to tackle this injustice. Studies have shown that women and people of colour are less likely to apply for jobs unless they feel confident that they meet every requirement listed.  

At Shelter we are dedicated to building an anti-racist, diverse, inclusive, equitable, and authentic workplace, so if you’re excited about this role and your experience or skills to date don’t align perfectly with every part of the role requirements in the job description, please don’t let that stop you applying. We encourage you to tell us how your skills, knowledge, behaviours, and experience will aid your success in the role. 

About the Income Generation Directorate

Income Generation plays a key role in fuelling the fight for home. It exists to help deliver the financial stability and sustainability of Shelter and Shelter Scotland to ensure it can meet its organisational goals. It prioritises increasing the commitment of givers: growing valued donors (including individuals, partners, funders, fundraisers and shoppers) into trusting, longer-term supporters. As a directorate our focus is on building deep, long-term, and reciprocal relationships, building understanding of and loyalty towards Shelter and our cause. To build an organisation where generating income is a priority, we need to create an environment where we’re all enabled to do our jobs effectively and achieve our full potential. This means creating an environment where talent thrives, and one that is psychologically safe and inclusive. 

About the Fundraising Enablement Function
This role sits in the Fundraising Enablement within the Income Generation Directorate.  The purpose of Fundraising Enablement is to provide direction, structure and support for colleagues across the organisation to enable optimal delivery of the Income Generation strategic plan. Through our specialist areas of expertise – planning, project management, innovation, fundraising compliance – our teams work with colleagues to ensure our income generating goals across the organisation are met, and an income generating culture within Shelter and Shelter Scotland thrives. 

About the role
We are looking for a senior campaign manager to lead the delivery of Shelter’s largest integrated fundraising campaign, our Winter Appeal. The successful candidate will work closely with all aspects of Income Generation (Individual Giving, High Value Partnerships, Community & Events, Retail and Product Development & Innovation), as well as teams from across the organisation (including Media, Creative, Digital, Campaigns, Services, and Shelter Scotland) to maximise income, acquisition and longer-term value through the appeal.

The Winter Appeal is Shelter's key income generator, and its success every year is essential for the organisation's financial stability and sustainability. It is our flagship integrated campaign, bringing together activity across multiple teams and across earned, owned and paid channels into something that delivers more than the sum of its parts.

With the 2025 appeal having performed strongly, and with a new Income Generation Strategic Plan in place, now is an exciting time to take on this role. You will balance in-year delivery, leading the 2026 Winter Appeal to meet its ambitious targets, whilst delivering a multi-year plan that aligns future Winter activity to our strategy and ensures we have robust plans in place for upcoming appeals.

We need a confident fundraiser and dynamic project manager with experience of working across teams to deliver multi-million-pound campaigns. In this role you will ensure the Winter appeal is robustly planned and embedded within teams, coordinating delivery and strategy teams to make sure planned activity happens, and new opportunities are maximised. You will have excellent interpersonal and influencing skills, and bring energy and top notch organisation to the role. You will monitor and evaluate performance versus goals and use the knowledge gained to bring significant improvements to future campaigns. And in return, you will have the opportunity to work on an exciting, rewarding and important campaign that brings together so many Shelter staff and supporters to make a massive impact in the fight for home.

About you
· You have experience project managing cross-organisational income generating projects, with an understanding of the challenges that come with that
· You have experience developing and delivering multi-year fundraising strategies, balancing strategic planning with hands-on delivery to ensure alignment around a shared strategic direction
· You are an excellent communicator with high emotional intelligence: highly collaborative, flexible, diplomatic and assertive with good influencing and negotiation skills
· You’re adept at switching between the fine detail and bigger picture
· You have experience across projects management methodologies and tools

Key responsibilities
· Lead and matrix manage the cross-organisational project team responsible for the delivery of the Winter campaign, ensuring governance is clear and the project proceeds vs timelines and budget
· Ensure the Winter Appeal is highly integrated, with media and marketing plans and creative all aligning to objectives and audience
· Ensure coordination and collaboration across workstreams to enable us to maximise existing and new opportunities
· Ensure challenges are understood, escalated as needed and resolved at the earliest possible moment
· Work with Head of Planning and Project Management to develop and deliver multi-year Winter strategy, ensuring key dependencies and milestones for the 2026 Winter Appeal are met and realised 
· Line management of Senior Project Management Executive, including supporting them in content development, creative delivery and reporting vs KPIs 
· Own project documentation such as campaign governance, marketing plan, risk register and stakeholder reports plus agreed ways of working to make it easier for colleagues to effectively collaborate and move at pace 
· Develop and deliver creative content including campaign toolkit and key supporting assets
· Lead a full evaluation of the campaign, establishing tangible, timebound and owned improvement actions versus appeal learnings

Non-Winter Campaign responsibilities 
· You may be required to support on other non-Winter activity as required, including acting as a fundraising representative for other campaigns, ensuring include generating is embedded within them

Required behaviours
The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally.  They help us to have the culture we need to deliver our ambitious strategy.  
At Shelter we have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below.
We work together to achieve our shared purpose  
· by actively collaborating and putting trust in the people we work with
· by recognising the contribution of others
· by carefully considering the “how” when taking on new projects and initiatives

We prioritise diversity and have an inclusive and open mindset  
· by not tolerating and actively tackling racism and any other forms of hate and discrimination
· by creating safe spaces for people to be their authentic self, challenge each other and learn
· by being compassionate towards the people we work with and prioritising each other’s wellbeing 

We enable decision making
· by giving people the tools, they need to make well informed decisions
· by being accountable for the decisions we make
· by delegating authority to those closest to the work

We create change and align behind our strategy
· by participating in change initiatives that deliver our strategy
· by supporting tough strategic choices
· by saying no to work that does not serve our purpose

We are open to risk and learning from our experiences
· by learning from our failures and successes
· by being reflective and giving and receiving feedback
· by being proactive and taking initiative


Other information
· All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation.
· This post is not exempt from the Rehabilitation of Offenders Act.

Please note
This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment.
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