Job Description

Job Title:	Celebrity and Influencer Executive
Location:	Shelter Head Office, Old Street London, Hybrid
Contract type:	12-month fixed term contract
Accountable to:             Celebrity & Influencer Manager
Salary:                                 £32,585.37 per annum, plus additional £5,023.71 in London weighting 
Hours:	35 hours per week  
Leave:	30 days holiday per annum plus bank holidays


About Shelter
A home is a fundamental human need, as essential as education or healthcare. Yet millions of people across Britain struggle daily with homelessness, bad housing conditions, soaring rents, discrimination, and the threat of eviction. We seek a transformation in housing policy, including investment in homes people on low incomes can actually afford – an investment that has been missing for decades and from all political parties, so that now the human cost has become intolerable.
Shelter seeks to put race equity at its core and is not afraid to identify, challenge and address interpersonal, institutional, and systemic racism. Using its shared expertise and experience, Shelter challenges the internal and external environment, to eradicate structures, processes and policies contributing to racial inequality with regards to accessibility of safe, decent, and affordable housing.
About the Directorate
As the cost-of-living squeeze begins to grip the lives of millions, a broken housing system looks more fragile than ever before. In response, Shelter’s CPC directorate is re-doubling its efforts in the fight against poor housing and homelessness. Our teams will lead the campaign to secure greater rights for renters and a new generation of truly affordable social homes. To achieve this change, we will build on insights from our work on the front-line, empower people with lived experience, and work in partnership with organisations who share our belief that home is everything. 
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This role sits within the CPC division but will involve working closely with colleagues across the organisation. Reporting to the Celebrity & Influencer manager, you will liaise frequently with our fundraising, events, media, and campaigns teams, and will be part of the Social Media and Storytelling team who sit in the centre of all of Shelter’s communications outputs, ensuring that everything links back to our wider strategic aims.  

About the role
The Celebrity and Influencer Executive will play a key role in supporting and delivering Shelter’s celebrity and influencer engagement programme, helping to grow brand awareness, reach new audiences, advocacy, and support for our campaigns and fundraising activity. 
Working with the Celebrity and Influencer Manager and colleagues across communications, campaigns, fundraising and events, you will help identify and engage celebrities and influencers who authentically align with Shelter’s values and mission to end the housing emergency. 
This role is ideal for someone with some relevant experience who is ready to take the next step in their career in celebrity engagement and influencer marketing. You will be supported to develop your skills while taking ownership of defined areas of work and contributing ideas and insight into the wider programme.

Role Specific Responsibilities

· Support the delivery of Shelter’s celebrity and influencer engagement strategy across campaigns, fundraising, and events.

· Research, identify, and recommend celebrities and influencers who authentically align with Shelter’s values, audiences, and priorities.

· Lead on day-to-day outreach to selected celebrities, influencers, and their representatives, with guidance and oversight from the Celebrity and Influencer Manager.

· Steward existing celebrity and influencer supporters, maintaining positive relationships through regular, meaningful engagement.

· Coordinate celebrity and influencer involvement in campaigns, events, media, and social media activity.

· Use Shelter’s social media channels to engage with celebrities and influencers, identifying opportunities for amplification and collaboration.

· Work with internal teams to support the development of propositions that attract celebrity and influencer support.

· Maintain accurate and up-to-date records of celebrity and influencer engagement, ensuring systems and processes are followed.

· Support monitoring, reporting, and evaluation of celebrity and influencer activity and impact.

· Share knowledge and guidance internally to help other teams understand opportunities and processes for celebrity and influencer support.

· Contribute ideas and insights to enhance Shelter’s celebrity and influencer engagement activity.






About You

· An understanding of the content creator space and emerging digital communities, with an interest in identifying influencers, gamers and online creators who can help Shelter reach new audiences.
· A strong interest in celebrity culture, influencer engagement, and the role of public figures in social change.
· Good knowledge of social media platforms and current trends, with an awareness of emerging influencers.
· Strong written and verbal communication skills, with confidence drafting outreach, briefings, and internal communications.
· Excellent organisational skills, with the ability to manage multiple tasks and deadlines.
· Confident and professional in building relationships with internal colleagues and external contacts.
· A proactive and collaborative approach, with a willingness to learn and develop.
· An understanding of the importance of discretion, sensitivity, and confidentiality when working with high-profile individuals and Shelter storytellers.
· Basic knowledge and understanding of due diligence, data protection and GDPR, or a willingness to develop this knowledge.
· Ensure the right processes are in place for effective reporting and recording of celebrity activities and to keep all records updated.
· Ensure effective internal and external communication of Shelter’s celebrity and influencer activities. 

Diversity Statement

· At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent. We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.
· We recognise at Shelter people from marginalised groups might face particular difficulties in their career journey and we are committed as an employer to tackle this injustice. Studies have shown that women and people of colour are less likely to apply to jobs unless they feel confident that they meet every requirement listed.
· At Shelter we are dedicated to building an anti-racist, diverse, inclusive, equitable, and authentic workplace, so if you’re excited about this role and your experience or skills to date don’t align perfectly with every part of the role requirements in the job description, please don’t let that stop you applying. We encourage you to tell us how your skills, knowledge, behaviours, and experience will aid your success in the role.

Required behaviours

The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally. They help us to have
the culture we need to deliver our ambitious strategy. We have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below.

1. We work together to achieve our shared purpose
· by actively collaborating and putting trust in the people we work with
· by recognising the contribution of others
· by carefully considering the “how” when taking on new projects and initiatives

2. We prioritise diversity and have an inclusive and open mindset
· by not tolerating and actively tackling racism and any other forms of hate and discrimination
· by creating safe spaces for people to be their authentic self, challenge each other and learn
· by being compassionate towards the people we work with and prioritising each other’ wellbeing

3. We enable decision making
· by giving people the tools, they need to make well informed decisions
· by being accountable for the decisions we make
· by delegating authority to those closest to the work

4. We create change and align behind our strategy
· by participating in change initiatives that deliver our strategy
· by supporting tough strategic choices
· by saying no to work that does not serve our purpose

5. We are open to risk and learning from our experiences
· by learning from our failures and successes
· by being reflective and giving and receiving feedback
· by being proactive and taking initiative


Please note: This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment
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