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Job Description	

Job Title:		DIY Skills Adviser
Location:		London
Contract type:                 Fixed Term until 31st March 2027
Accountable to:             	DIYSA Operations Manager and local Service Manager 
Salary:	£32,585 plus £5,023 London Weighting – total £37,609 per annum
Hours:			35 per week  
Leave:			30 days holiday per annum plus bank holidays (pro-rata if part time)
 
About Shelter 

Home is a human right. It’s our foundation and where we thrive. Yet everyday millions of people are being devastated by the housing emergency.
 
We exist to defend the right to a safe home. Because home is everything.
 
We need ambitious, passionate people to join us. This is your chance to play a part in the fundamental change we are striving to achieve.
 
Our enemy is the social injustice at the core of the escalating housing emergency. To win this fight, we must be representative of the people we are here to help and those who support our movement. In all our people decisions, we take pride in being inclusive, equitable and transparent. We are committed to combating racism both within and outside Shelter. We welcome you on our journey to becoming truly anti-racist.

Why Join Shelter?  

We welcome anyone to apply who possess the qualities and behaviours outlined or who believes they have the propensity to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you. 

Shelter promotes equality, diversity, and inclusion in our workplace. We make employment decisions by matching business needs with skills and experience of candidates, irrespective of age, disability (including hidden disabilities), gender, gender identity or gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, or sexual orientation.

We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits:
· Flexible working hours
· Flexible working practices
· 30 days paid holiday plus bank holidays
· Competitive pension scheme 






· Salary sacrifice schemes 


Diversity Statement

At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent. 

We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.

About the team 

The team consists of 9 DIYSAs, delivering the service across 8 Hub locations. Each DIYSA is embedded in their hub team, participating in local community activities, as well as being part of the wider DIYSA team nationally.

Role Specific Responsibilities
· Providing practical support and assistance, ranging from painting, tiling, decorating and gardening, to basic DIY skills. 
· Passing on skills and knowledge and working alongside clients to help them to gain confidence in DIY.
· Undertaking minor repairs in the clients’ home and advise clients and staff on basic health and safety procedures.
· In consultation with other staff in the service, prioritise work according to the relative needs of the families and households with whom we work.
· Completion and maintenance of up-to-date records of all work e.g. photographs, certificates, case notes and risk assessments. 
· Telephone contact and letter writing as appropriate.  
· Assist with the development and promotion of the DIYSA and other Shelter services.  
· Manage client records – recording outcomes and impact – delivering to agreed key performance indicators.
· Advise on and undertake the purchase of tools, health and safety equipment, and other practical equipment. 
· Ensure that the DIYSA service’s tools, vehicle(s) and other practical equipment is used, maintained and stored safely and is in good working order.
· Attend and contribute to regular team meetings.
· Contribute to both internal and external communication and engagement plans through blogs, case studies and media work for example and an ability to network and work with local partners.
· Provide additional support to colleagues as and when required to contribute towards the day-to-day functioning of the team. 
· Work safely and in accordance with Shelter’s health and safety policy, safeguarding policy, and other policies and procedures.









About you 

· You will have experience in DIY, gardening and handyperson work.
· You will have plumbing, carpentry, decorating, general DIY skills and practical problem-solving skills.
· You will need to understand the entrenched social challenges faced by people who have been homeless and how these impact upon their lifestyles.
· You will sometimes work alongside other staff members, but often you will be working on your own primarily within service users’ own homes. 
· You must be able to adapt to a range of different situations, including working with clients with multiple and complex needs.
· You will have a good current knowledge of Health and Safety in the workplace, regulations and environmental issues. 
· You will be able to share your knowledge in a straightforward and engaging way. 
· You will be patient, diplomatic, non-judgemental, tenacious and be excellent at prioritising your workload.
· You will need to understand how to set boundaries with clients, have skills in advocacy, negotiation and problem solving, be approachable and trustworthy.
· You will be required to have an enhanced DBS check. 
· A full, clean driving licence, suitable for driving DIYSA vehicle is essential.

Required behaviours

The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally.  They help us to have the culture we need to deliver our ambitious strategy.  
At Shelter we have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below.
We work together to achieve our shared purpose  
· by actively collaborating and putting trust in the people we work with
· by recognising the contribution of others
· by carefully considering the “how” when taking on new projects and initiatives

We prioritise diversity and have an inclusive and open mindset  
· by not tolerating and actively tackling racism and any other forms of hate and discrimination by creating safe spaces for people to be their authentic self, challenge each other and learn by being compassionate towards the people we work with and prioritising each other’s wellbeing 







We enable decision making
· by giving people the tools, they need to make well informed decisions
· by being accountable for the decisions we make
· by delegating authority to those closest to the work

We create change and align behind our strategy
· by participating in change initiatives that deliver our strategy
· by supporting tough strategic choices
· by saying no to work that does not serve our purpose

We are open to risk and learning from our experiences
· by learning from our failures and successes
· by being reflective and giving and receiving feedback
· by being proactive and taking initiative


Other information


· All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation.
· This post is not exempt from the Rehabilitation of Offenders Act.

Please note

This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. 

This job description does not form part of the contract of employment.
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