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Job Description 
 
Job Title:             Support Worker (Home at Last Team) 
Location: 	 Sheffield Hub 
Contract type:  Fixed term until 31/03/29
Line Manager:   Team Leader 
Salary:                   Grade 3 £32,585.37 (pro rata for part time)
Hours:  	                  2 positions available - 1 full time post at 35hrs per week. 1 part time post at 28                     hours per week.
Leave:  	 30 days holiday per annum plus bank holidays (pro rata for part time)
 
How to apply 
 
Please click ‘Apply for Job’ on the advert. You are required to submit a CV and a supporting statement with responses to points 1,2,3, 4 and 5 in the ‘About you’ section of the job description of no more than 350 words each. 

Please provide specific examples following the STAR format and ensure you demonstrate how you address the following behaviours below throughout your responses: 
  
· We prioritise diversity and have an inclusive and open mindset 
· We work together to achieve our shared purpose 
 
 
 About Shelter  
 
A home is a fundamental human need, as essential as education or healthcare. Yet millions of people across Britain struggle on a daily basis with homelessness, bad housing conditions, soaring rents, discrimination and the threat of eviction.   
 
Above all we seek a transformation in housing policy, including investment in homes people on low incomes can actually afford – an investment that has been missing for decades and from all political parties, so that now the human cost has become intolerable. 
 
We need ambitious, best-in-class individuals who are passionate about our cause to join us at this exciting time. This is your chance to play a part in the fundamental change we are striving to achieve.  
 
Why Join Shelter?   
 
We welcome anyone to apply who possess the qualities and behaviours outlined or who believes they have the propensity to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you.  
 
Shelter promotes equality, diversity and inclusion in our workplace. We make employment decisions by matching business needs with skills and experience of candidates, irrespective of age, disability (including hidden disabilities), gender, gender identity or gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, or sexual orientation. 
 
We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits: 
 
· Flexible working hours 
· Flexible working practices 
· 30 days paid holiday plus bank holidays  
· Competitive pension scheme  
· Salary sacrifice schemes  
 
Diversity Statement 
 
At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent.  
 
We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.  
 
About the team  
 
Shelter Sheffield has been providing housing advice and support to the city’s residents for over 25 years, specialising in emergency homelessness work, intensive support to children and families, people experiencing domestic abuse, and people experiencing multiple disadvantage. We offer a range of help to people in the community – including high intensity support, legal representation, housing advice, practical DIY assistance, and employment, training, and welfare benefits advice.  This model, while focusing on housing and homelessness, ensures that we can help an individual or family to address a range of interconnected issues that may be impacting on their ability to sustain accommodation and thrive within the community. These issues include physical and mental health conditions, drug and alcohol use, income and money management, and domestic abuse.  
 
We deliver housing and homelessness awareness raising and targeted advice sessions in a range of community settings. We aim to build the understanding and capacity of communities to take action on housing issues for themselves. We work in partnership and collaboration with many organisations to address the broken housing system. 
 
We provide frontline support to over 5,000 people a year in the city whilst simultaneously working to improve the underlying systems that prevent people from living securely in suitable, safe, affordable accommodation.  
 
There are currently around 70 individuals working in the Hub, including the Strategic Lead, Lead Solicitor, Service Managers, Team Leaders, Solicitors, Legal Advisors, Housing Rights Workers and Support Workers, Children and Families Workers, ETE Advisor, DIY Skills Advisors, Admin and Data Manager, Administrators and Receptionist. We also have a range of volunteers.  
 
The service sits within the Midlands and South East region in Shelter.  
 
About the role 
 
The role sits within the Home at Last Team, funded by Sheffield City Council. The service seeks to reduce the number of rough sleepers with substance use issues who are not currently engaged in structured treatment, to prevent those within treatment who are at risk of homelessness due to their substance use from becoming homeless, and to offer support (professional and peer) to individuals who are within this cohort.

The Support workers will work with professionals from across the housing, health and social care sectors to help people experiencing multiple disadvantage to build resilience and develop independent living skills. The role will work to: 
 
a) enable people to settle and sustain accommodation 
b) support people to access and engage in drug and alcohol treatment if they have not yet done so; 
c) ensure that people can continue their engagement with drug and alcohol treatment services, which they have established whilst in emergency accommodation, and maintain this as they move into longer term accommodation; 
d) ensure that Shelter is at the heart of the systems change discussions locally, around the needs of people experiencing multiple disadvantage due to experiencing at least three out five complex needs of mental ill health, homelessness, drug and alcohol misuse, offending and family breakdown. 
 
Support Workers will each hold a caseload of people experiencing or are at risk of homelessness and who have drug and alcohol dependence needs.  The post holder will thoroughly assess need, create person centred support plans, develop and implement risk management plans and offer advice, support and assistance to people on a range of issues. Working with people to build resilience and develop independent living skills will involve understanding housing law and local policy, welfare benefits, drug and alcohol needs and treatment services, income and debt management, the impact of homelessness, safeguarding, a range of vulnerabilities and risk management. The post holder will need to be able to successfully and sensitively engage with a wide range of people, taking a strengths-based approach and understanding trauma.  
 
The post holder will also work alongside Shelter colleagues and those in other Housing, Health, Social care and VCS organisations to identify and challenge systems issues, where people experiencing multiple disadvantage face systemic barriers to their needs being met. They will be required to represent Shelter within this partnership, attending multi agency meetings and panels. They will be involved in monitoring impact and outcomes and assisting with reporting to funders.  

Support Workers are required to visit clients in their own homes or in the community which could be anywhere in Sheffield. In order to make this as efficient as possible, the post holder must be Sheffield based and have a valid driving license and be willing to use their vehicle for work purposes.  Essential car user allowance will be paid. 
 
Role specific responsibilities: 
 
· Undertake comprehensive needs and risk assessment so that the client’s housingrelated support needs are fully identified. 
· Develop a holistic, outcome focused support plan with client. 
· Engage with professionals from a variety of agencies to ensure high quality, holistic support is delivered to clients experiencing multiple disadvantage 
· Provide flexible support, including support in people’s homes and a variety of settings. 
· Provide information, advice and advocacy for clients. 
· Effectively manage a challenging caseload. 
· Represent Shelter at external and internal forums around systems changes issues for people with multiple and complex needs.  
· Undertake all monitoring as required. 
· Liaise with referrers and external partners where people have multiple and complex needs  
· To understand the legal, policy and practice issues involved in delivering housing related support.
 
Anti-racism and fighting social injustice  
 
· Take an anti-racist approach to your work and learning  
· Work with your team and across Shelter to identify and understand how racism impacts on housing and how an anti-racist approach will help to address the barriers to safe housing.   
 
Involvement and Participation 
 
· Ensure that people with lived experience of homelessness have opportunities and are encouraged to share their story, give their views and participate in the design and delivery of Shelter services 
· Work with colleagues to facilitate opportunities to promote Shelter, give voice to people with lived experience and develop community engagement and activism locally. 
 
Volunteering 
 
· Offer day to day support to volunteers, providing learning, shadowing and mentoring.  
 
Ambassador for Shelter 
 
· Demonstrate Shelter’s purpose and be a consistent role model for our values  
 
Health and safety 
 
• 	Follow Shelter’s health and safety policy in all areas of work (e.g. lone working and site risk assessment protocols), raising concerns and taking action to mitigate risk   
 
Safeguarding 
• 	Recognise and act on safeguarding concerns, in line with Shelter’s policy and procedures; take a collaborative approach to reduce risk; learn from safeguarding incidents and share best practice  
 
About you  
 
You will be someone who can demonstrate the following knowledge, skills and experience: 
 
1. Thorough understanding of support issues and sound knowledge of housing issues. 
2. Experience of working with vulnerable people and people with multiple disadvantage. 
3. Knowledge and experience of working within a safeguarding framework. 
4. Knowledge of drugs and alcohol use, harm reduction, treatment and pathways for drug and alcohol use 
5. Experience of working collaboratively with other agencies and partners to support people experiencing multiple disadvantage. 
6. Experience of using a range of IT tools to carry out your work, including case management systems, Microsoft Office applications, internet and email etc.  
7. Access to a car and ability to drive for work 
 
Required behaviours 
 
The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally.  They help us to have the culture we need to deliver our ambitious strategy.   
 
At Shelter we have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below. 
 
We work together to achieve our shared purpose   
· by actively collaborating and putting trust in the people we work with 
· by recognising the contribution of others 
· by carefully considering the “how” when taking on new projects and initiatives 
 
 
 
We prioritise diversity and have an inclusive and open mindset   
· by not tolerating and actively tackling racism and any other forms of hate and discrimination 
· by creating safe spaces for people to be their authentic self, challenge each other and learn 
· by being compassionate towards the people we work with and prioritising each other’s wellbeing  
 
We enable decision making 
· by giving people the tools, they need to make well informed decisions 
· by being accountable for the decisions we make 
· by delegating authority to those closest to the work 
 
We create change and align behind our strategy 
· by participating in change initiatives that deliver our strategy 
· by supporting tough strategic choices 
· by saying no to work that does not serve our purpose 
 
We are open to risk and learning from our experiences 
· by learning from our failures and successes 
· by being reflective and giving and receiving feedback 
· by being proactive and taking initiative 
 
Other information 
 
· All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation. 
· This post is not exempt from the Rehabilitation of Offenders Act. 
 
Please note 
This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment. 
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