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Job Description 

Job Title:	       Trainer (Commercial Training)  
Location:	       Flexible 
Contract type:        Fixed term until 31st March 2027 with possibility of permanent
Accountable to:    Commercial Training Team Leader  
Salary:		       Grade 4 - £35,581 per annum plus £312 Home Worker Allowance
Hours:		       Full time -35 per week 
Leave:		       30 days holiday per annum plus bank holidays  
  
About Shelter  

Home is a human right. It’s our foundation and where we thrive. Yet everyday millions of people are being devastated by the housing emergency.
 
We exist to defend the right to a safe home. Because home is everything.
 
We need ambitious, passionate people to join us. This is your chance to play a part in the fundamental change we are striving to achieve.
 
Our enemy is the social injustice at the core of the escalating housing emergency. To win this fight, we must be representative of the people we are here to help and those who support our movement. In all our people decisions, we take pride in being inclusive, equitable and transparent. We are committed to combating racism both within and outside Shelter. We welcome you on our journey to becoming truly anti-racist.


Why Join Shelter?   

We welcome anyone to apply who possess the qualities and behaviours outlined or who believes they have the propensity to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you.  

We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits: 
· Flexible working hours 
· Flexible working practices 
· 30 days paid holiday plus bank holidays  
· Competitive pension scheme  

Diversity Statement 

At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent.  
We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.  

About the team  

You will be part of multi-disciplinary team delivering a range of second tier services; including training in housing and homeless prevention, housing law consultancy advice, housing debt casework, information and online resources and targeted projects to support the frontline to achieve positive outcomes for people at risk of homelessness. The team is national and England-wide and works in conjunction with wider Shelter teams such as Shelter Legal Services, Learning and Development, Business support team, Telephone and Online services and Shelter Operations teams.   

About the role 

The Trainer is responsible for delivering professional, interactive and engaging training to a range of external customers through online delivery and face-to-face delivery. The training aims to increase the capacity and capability of the sector to prevent and relieve rough sleeping and homelessness as well as raising funds to deliver Shelter’s crucial work.  The role inputs into training development and delivery improvement focussing on ensuring the training offer is informative, engaging and participative.  The role will be expected to travel as needed in order to delver face-to-face training. 
Role Specific Responsibilities

Deliver Training 
· Deliver a range of training, predominantly across the subject areas of housing and homelessness, through face-to-face delivery, webinars (live and pre-recorded) and e-learning delivery. 
· Deliver training to a large range of audiences including local authority’s, housing associations, voluntary organisations as well as commercial organisations.
· Ensure up-to-date theoretical and practical knowledge in order to deliver a catalogue of existing and new courses to a range of audiences.
· Continuously strive to enhance training delivery through using new and innovative methods of delivery.
· Ensure consistently high rated feedback is received. 
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· When required, input into the development of new and existing courses.
· Through insight gained as part of training delivery, input into ideas for new courses. 

Maintain Practioner Insight
As part of own professional development and internal support for Services: -
· Participate in other front line service observations or evaluations to gain practitioner insight to help with training development or delivery.
· When needed, be involved in Shelter’s consultancy and mystery shopping services


General
· Provide additional support within Professional Services as required. 

About you 
The ideal candidate for the role will have:
· Experience of delivering and developing interactive and engaging training courses to individuals and groups via online platforms and face-to-face.
· Detailed knowledge of housing and homelessness law
· Be willing to travel as needed to deliver training 
· Experience of using a range of IT tools to carry out your work, including webinar platforms, e-learning platforms, Microsoft Office applications, internet etc.

Required behaviours 

The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally.  They help us to have the culture we need to deliver our ambitious strategy.   
At Shelter we have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below. 

We work together to achieve our shared purpose   
· by actively collaborating and putting trust in the people we work with 
· by recognising the contribution of others 
· by carefully considering the “how” when taking on new projects and initiatives 

We prioritise diversity and have an inclusive and open mindset   
· by not tolerating and actively tackling racism and any other forms of hate and discrimination 
· by creating safe spaces for people to be their authentic self, challenge each other and learn 
· by being compassionate towards the people we work with and prioritising each other’s wellbeing  

We enable decision making 
· by giving people the tools, they need to make well informed decisions 
· by being accountable for the decisions we make 
· by delegating authority to those closest to the work 


We create change and align behind our strategy 

· by participating in change initiatives that deliver our strategy 
· by supporting tough strategic choices 
· by saying no to work that does not serve our purpose 
· 
We are open to risk and learning from our experiences 
· by learning from our failures and successes 
· by being reflective and giving and receiving feedback 
· by being proactive and taking initiative 

Other information 

· All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation. 
· This post is not exempt from the Rehabilitation of Offenders Act. 

Please note 

This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment. 
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