[image: A red triangle with text

AI-generated content may be incorrect.]


Job description

Job title:		Digital Content Producer 
Location:	Hybrid, requirement to be in one of our Scotland Offices (Edinburgh, Glasgow, Dundee, Aberdeen) at least once a week
Contract type:                 Permanent
Accountable to:             	Communications Manager
Salary:			Shelter Grade 4
Hours:			35 hours per week 
Leave:			30 days holiday per annum plus bank holidays (pro rata)


About Shelter Scotland
A home is a fundamental human need, as essential as education or healthcare. Yet over 2 million people in Scotland struggle daily with homelessness, bad housing conditions, soaring rents, discrimination, and the threat of eviction. So, we are striving for change, with individuals, in communities, across society, and leading the way to a safe home. We need ambitious, best-in-class individuals who are passionate about our cause to join us at this exciting time. This is your chance to play a part in the fundamental change we are striving to achieve. 
At Shelter Scotland we are united by our purpose to defend the right to a safe home. Our enemy is the social injustice at the core of the escalating housing emergency. We believe that to win that fight, we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent.
We have committed to combat racism both within and outside Shelter Scotland and welcome you on our journey to becoming a truly anti-racist organisation.


Why join Shelter?  

We welcome anyone to apply who possess the qualities and behaviours outlined or who believes they have the propensity to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you. 

We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits:
· Flexible working hours
· Flexible working practices
· 30 days paid holiday plus bank holidays (pro rata)
· Competitive pension scheme 
· Salary sacrifice schemes 



Diversity statement

At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent. We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.  

At Shelter we recognise that people from marginalised groups might face particular difficulties in their career journey and we are committed as an employer to tackle this injustice. Studies have shown that women and people of colour are less likely to apply for jobs unless they feel confident that they meet every requirement listed.  

At Shelter we are dedicated to building an anti-racist, diverse, inclusive, equitable, and authentic workplace, so if you’re excited about this role and your experience or skills to date don’t align perfectly with every part of the role requirements in the job description, please don’t let that stop you applying. We encourage you to tell us how your skills, knowledge, behaviours, and experience will aid your success in the role. 


About the role

Over two million people across Scotland are fighting daily battles with homelessness, unfit housing, soaring rents and discrimination. Scotland is in the grip of a housing emergency - and we're rallying the entire country to end it.

This is where you come in. As Digital Content Producer, you’ll create high-quality video, photography and other visuals that tell our story with clarity and power. You’ll have a creative mind and a passion for storytelling, which you’ll use to inspire people and to drive change.

Reporting to the Communications Manager and working alongside another Digital Content Producer, a Communications Executive and a Digital Communications Executive, you’ll bring enthusiasm and a positive attitude to our welcoming team. You’ll need to be confident in your technical abilities and good at working with people across different teams, as well as under the pressure of a deadline.


Key responsibilities

· Videography and photography – Capture high quality film and photography to enable us to tell stories and drive change across our owned and earned digital channels. This includes creative concepts, filming, sound recording, editing and post-production.   
· Content and design – Produce engaging and creative content that builds engagement, provokes conversation and drives people to take action. Use design skills to create graphics and illustrations for use on social media and web.
· Storytelling – Interview people affected by the housing emergency and work with them to tell their story in an authentic, sensitive and empowering way.
· Branding and accessibility – Ensure all multimedia content is audience-focused, effective, on-brand and accessible.
· Collaboration and coordination – Work with colleagues across Shelter Scotland to produce digital content that supports the charity’s strategic objectives. Support and empower other teams to make best use of digital media as part of their communications portfolio. Create and maintain links with other agencies, as appropriate.
· Project management – Prioritise and organise a variety of projects, communicate clearly, manage deadlines, and coordinate with teams across the charity to ensure content production remains on track.
· Asset management – Ensure that video, photo and design assets are labelled and stored correctly, with proper consents in place.


About you

Essential 

· Your portfolio – You have a strong portfolio of digital media production delivered to a range of briefs. Experience of delivering to campaigning or fundraising briefs for non-profits would be an advantage. Please include your portfolio as a link in your application.
· Videography and photography – You have lots of experience of shooting great video and taking strong photos (as evidenced in your portfolio). You have extensive experience of production planning and management through the whole lifecycle of film and photography projects.
· Creativity – You’ll use your creativity and enthusiasm to bring loads of new ideas to the table. You’re proactive and enjoy trying new ways to communicate and increase impact.
· Design – You have experience designing engaging visual content, including for social media.
· Empathetic communication – You’re able to work with contributors with sensitivity and respect. Previous experience working with and interviewing vulnerable or marginalised people would be beneficial.
· Software knowledge – You’re familiar with using Adobe Premier Pro, Illustrator, Photoshop or similar products.
· Simplifying the complex – You’re adept at turning complex information into engaging visual content.
· Branding – You’re used to working with brand and tone of voice guidelines and understand the importance of consistent branding and messaging.
· Organisational skills – You’ve got experience managing multiple projects and deadlines, with strong communication and attention to detail.

Desirable
· Social media – You take an interest in social media platforms and trends. Experience producing short-form content for social media (especially TikTok) would be beneficial.
· Animation – You have experience of producing motion graphics using Adobe After Effects or equivalent software.
· Accessibility – You have knowledge of digital accessibility.


Required behaviours

The Shelter Behaviours demonstrate the attitudes and approaches we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally.  They help us to have the culture we need to deliver our ambitious strategy.  
At Shelter we have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below.
We work together to achieve our shared purpose  
· by actively collaborating and putting trust in the people we work with
· by recognising the contribution of others
· by carefully considering the “how” when taking on new projects and initiatives

We prioritise diversity and have an inclusive and open mindset  
· by not tolerating and actively tackling racism and any other forms of hate and discrimination
· by creating safe spaces for people to be their authentic self, challenge each other and learn
· by being compassionate towards the people we work with and prioritising each other’s wellbeing 

We enable decision making
· by giving people the tools, they need to make well informed decisions
· by being accountable for the decisions we make
· by delegating authority to those closest to the work

We create change and align behind our strategy
· by participating in change initiatives that deliver our strategy
· by supporting tough strategic choices
· by saying no to work that does not serve our purpose

We are open to risk and learning from our experiences
· by learning from our failures and successes
· by being reflective and giving and receiving feedback
· by being proactive and taking initiative


Other information

· All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation.
· This post is not exempt from the Rehabilitation of Offenders Act.


Please note
This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment.
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