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Job Description

Job Title:	               	GROW (Getting Real Opportunities of Work) Trainee 
Location 	               	London (with some remote work possible)  
Contract type:                	12 - month fixed term contract 
Accountable to:             Head of Research
Salary:			1.2 
Hours:			35 per week (pro-rata if part time is preferred) 
Leave:			30 days holiday per year plus bank holidays 
Start date:                        	November 2026
Closing date: 	               	21st October 2026


About Shelter 

A home is a fundamental human need, as essential as education or healthcare. Yet millions of people across Britain struggle on a daily basis with homelessness, bad housing conditions, soaring rents, discrimination and the threat of eviction.  
This is your chance to play a part. 

Come and Join us

The GROW Traineeship gives people with experience of homelessness and other disadvantages (including but not limited to; experience of the criminal justice system, mental ill-health or substance misuse) access to paid employment, training and personal development opportunities. The traineeship lasts for up to 12 months, and each Trainee receives personalised training and enhanced support to give them the skills and confidence they need to secure meaningful employment at the end. We are looking for someone who is passionate about using their own experiences to help develop an inclusive volunteering offer.


You are an Expert  

In the past, systems, institutions and prejudice may have meant that experiences of homelessness, currently/previously managing mental health issues, being in recovery or having a criminal history might have meant you faced “multiple disadvantages” in society that led to barriers to employment.  The GROW programme could be the right place for you to turn those disadvantages into advantages. We value lived experience and the insights of people who are ‘‘experts by experience”.    
 No one is the finished article, and everyone needs support; you just need to be able to reliably commit to the job and bring enthusiasm to add to your expertise.  

Diversity Statement

At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent. 

We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation.  

About the team  
 
The Research team works to understand the causes of the housing emergency and how we can end it. We do this by speaking to people with lived experience, analysing government data and carrying out surveys.
 
About the role 
 
Working in a team of seven, you will be part of the research function at Shelter, finding data and evidence to support Shelter’s fundraising, media, services, campaigning and brand work. 
As well as researching the benefits of social homes, we explore the scale of the housing emergency, including homelessness and poor housing conditions. We also research who is most affected by the housing emergency and the role of racism and discrimination in people’s experiences.

The Research team is part of Shelter’s Activism & Advocacy division. This means you may work with our Public Affairs, Digital Campaigns, Community Organising and Policy teams too.

The GROW trainee programme includes opportunities to get involved in Shelter at a national level, using your experiences to influence our work as a whole.	Comment by Amber Churchill: Not sure if this line is something for all grows ie the additional thinks they can do though involvement team. Or service specific and needs removing 	Comment by Abbie Piazza: Are you anticipating the person to be involved in local work in Merseyside? If not, I can amend to only include national. It includes things like sitting on interview panels, when ADs ask GROWs for feedback etc. Or more locally being involved in local priorities and working groups	Comment by Amber Churchill: probably won't be involved in local initiatives. Only thing that maybe (though i don't know enough about it to comment) is i think the  previous grow set up a time to change group. So maybe some involvement there? Is it some sort of support style group for people with lived experience 

You will be given extensive training, support, and supervision, and will have access to a flexible personal budget to help in your own personal and professional development. Previous trainees have used the personal budget for things like mental health support, qualifications, courses and more. We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. 

This position is being advertised as full time, but we are happy to consider part time requests. The successful candidate will need to be available at least 3 days per week.	Comment by Abbie Piazza: Are you happy for min 3 days a week?	Comment by Amber Churchill: Yes 

See what previous GROW trainees thought of their time with Shelter here: 
https://vimeo.com/664213499 

Role Specific Responsibilities:	Comment by Abbie Piazza: These look really good and have some real clear aims! Hope you don't mind but I've reworded slightly

· Work with the colleagues across the team to respond to data and evidence requests, via our team inbox
· Support with updating local and national statistics, so they can be easily accessed by colleagues 
· Carry out desk research and support with literature reviews 
· Feed into research decisions, particularly by providing a lived experience perspective, for example when we commission a research project or write an information sheet for participants
· Feed into the Research team’s processes and ways of working, and our efforts to ensure all our research is inclusive and anti-racist
· You will be supported to gain foundational research skills to assist you, such as Excel and interviewing


About you 	Comment by Sally Duckworth: Any changes here?	Comment by Abbie Piazza: Anything you’d like to add/ amend?

· You will have experience of homelessness and / or other disadvantages (e.g. experience of the criminal justice system, mental ill-health or substance misuse) and an understanding of how these experiences have affected you.
· You have barriers to employment (e.g. lack of experience or qualifications which prevent you from finding meaningful employment, or you are experiencing long-term unemployment).
· You want to make things better for people experiencing bad housing and homelessness nationally and you have a commitment to equality and a zero-tolerance approach to discrimination.
· You will be a good communicator and a non-judgmental listener, with empathy for people from different backgrounds.
· You will have an ability to work as part of a team, be flexible and open to learning, supported by your line manager and wider team.
· Experience of using IT for emails, internet research and other basic skills
· You will be organised and can manage your time well
· A proactive attitude and curious to understand more about housing


Required behaviours

At Shelter we have 5 overall behaviours that we expect from our staff, these are:
We work together to achieve our shared purpose  
· by trusting the people we work with and recognising the contribution of others
We prioritise diversity and have an inclusive and open mindset  
· by not tolerating and actively tackling racism and any other forms of hate and discrimination
We enable decision making
· by being willing to take responsibility for yourself and your actions
We create change aligned to our strategy
· by recognising that making change and improvements is part of my role
We are open to new ways of working and learn from our experiences 
· by learning from our failures and successes


How to apply	Comment by Sally Duckworth: We'll need to update this closer to the time

To apply you need to submit a copy of your CV and a completed application form (attached), this can be submitted either online, by email (GROW@shelter.org.uk) or you can submit a paper copy to the Shelter Old Street London office. 

When completing your application form, please make sure you give a specific example for every question using the Star method. Guidance about the Star method can be found on the application form. If you have questions about the role or need support around completing your application, please send an email to GROW@shelter.org.uk

We will be holding a support session at our office in London to give people practical support and advice on how to create a CV and complete your application to apply for the role. This session will also give you the chance to find out more about the role. If you would like to come along, please contact us to book a slot on GROW@shelter.org.uk. The session will take place on Monday 12th October (12-1.30pm) in our Shelter office at 88 Old St, London, EC1V 9HU. The session will last for 1 hour and 30 min approximately and it is designed to be attended in full to get the most out of it.

If you are interested in coming along then please let us know beforehand so we can book you in. You can contact the GROW team at GROW@shelter.org.uk to book your place.

We encourage all applicants to attend this session before submitting an application. If you can’t attend, we encourage people to give us a call to discuss the job.

We operate Fair Chance Recruitment practices and will not ask for any information about convictions during the application process. This role is subject to a Basic Disclosure and Barring Service (DBS) check. We are open to and inclusive of applicants with criminal convictions for this role; having a criminal conviction will not prevent us from considering you. Following the interview stage, we will ask our preferred applicant to disclose any past unspent convictions. The information disclosed will be considered by a panel and a decision will be taken about making an offer.

Please note

This role is ring-fenced for those with lived experience of multiple disadvantage and barriers to employment.  

This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. 
This job description does not form part of the contract of employment. This post is not exempt from the Rehabilitation of Offenders Act.


TERMS & CONDITIONS SUMMARY

The following terms and conditions are typically offered to Shelter staff on fixed term and permanent contracts and are set out here or your information only. Terms and conditions may vary according to circumstances and this summary does not form part of any subsequent employment contract.

Probationary period:	6 months with a review at 3 months. During the first 3 months the contract may be terminated with 1 weeks’ notice, thereafter it will be 2 weeks up to the end of the probation period.

Annual Leave:	30 days annual leave and 8 bank holidays per annum (pro rata for part time staff and those working less than a year)

Pension:	Contributory pension on condition the member of staff contributes at least 2%. Members of staff will be auto-enrolled in the pension on completion of three months employment.

From 1st April 2020 – employer’s contribution is 8%.

Life Assurance:		2 times your salary payable on death in service.

Sickness:	8 weeks full pay and 8 weeks half pay in the first year, on a sliding scale up to 24 weeks full pay and 24 weeks half pay after 4 years’ service.

Maternity/Adoption Leave:	Statutory Maternity/Adoption pay, allowances and leave are available for people with less than 1 years’ service. After which time people will be entitled to Shelter’s enhanced arrangements.

Co-parental Leave:		Up to 20 days paid leave (pro rata for part time staff).

Carers Leave:	Up to 5 days paid leave per year for the care of sick dependants.

Season Ticket:	A loan to purchase an annual season ticket for travel to and from work may be obtained with the agreement of your line manager. This is limited to £500 during the probation period.

Employee Assistance 
Programme:			Access to Shelter’s free personal support service
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