Job Description

Job Title:		GROW Trainee (Getting Real Opportunities of Work)
Location:		Shelter Merseyside 
Contract type:                 	12-month fixed term contract
Accountable to:             	Team leader
Salary:			£27,212.50, plus 500 budget for personal and professional development
Hours:			35 per week (it is also possible to do this role part-time, minimum 3 days a week)
Leave:			30 days holiday per year plus bank holidays
Start date:                              December 2026 or January 2027

 
About Shelter 

A home is a fundamental human need, as essential as education or healthcare. Yet millions of people across Britain struggle on a daily basis with homelessness, bad housing conditions, soaring rents, discrimination and the threat of eviction.  
This is your chance to play a part. 

Come and Join us

The GROW Traineeship gives people with experience of homelessness and other disadvantages (e.g. experience of criminal justice system, mental ill-health or substance misuse) access to paid employment, training and personal development opportunities. The traineeship lasts for up to 12 months, and each GROW receives personalised training and support to help remove some of the barriers that may have prevented them from getting meaningful employment. We are looking for someone who is passionate about using their own experience to help make change for people in Merseyside experiencing bad housing and homelessness.

About the team 

Our Shelter Merseyside hub is located in Anfield. We work with local people to unravel the root cause of homelessness and housing issues, and to develop new strategies to support those in need. 

The hub provides a safe space for individuals and families to drop in to receive advice and support for their housing needs, as well as providing a base for local groups, organisations, and services to develop a strong sense of community support. Our teams also provide outreach services across Merseyside so that everyone has access to the right advice and support for them.

The Shelter Merseyside Hub has a legal team and an advice team, as well as staff who undertake fundraising, research and community focused activities. 

About the role

We are looking for someone who can help us to support our community and the team. You will be based at the Merseyside hub and will have the opportunity to work closely with a variety of teams to support people from many different backgrounds who access our services. No day will be the same as every person who accesses our service is unique with different support needs. 

As well as supporting the Merseyside Hub with administration, engagement and support, you will develop in your role and build knowledge of issues facing people engaging with our lived experience group. You will be given training, support, and supervision, and will have access to a flexible personal budget to help in your own personal and professional development. Previous trainees have used the personal budget for things like training, qualifications, mental health support and more.

See what previous Grow trainees thought of their time with Shelter here: 
https://vimeo.com/inspchangemanc/growtrainees

Role Specific Responsibilities

· Supporting the day-to-day running of the Hub 
· Providing a welcoming service to clients and visitors, recording details and helping with signposting 
· Processing case opening and closing paperwork, including inputting data accurately on to multiple systems
· Answering telephone and email queries from stakeholders, clients and colleagues
· Use of Shelter’s Case Management Systems, supporting frontline staff with case administration as required
· Supporting team members in their roles (eg. visits, case notes, risk assessments, group work sessions etc.)
· Help us build links with community groups and services such as Lived Experience groups
· Work in different locations across Merseyside, e.g. The Shelter Merseyside Hub, community venues or at events. 
· Support those who access our services
· Use our IT systems (with support if needed)
· File maintenance, photocopying, typing and scanning

About You 

· You will have experience of homelessness and other disadvantages (e.g. experience of criminal justice system, mental ill-health or substance misuse) and an understanding of how these experiences have affected you.
· You want to make things better for people experiencing bad housing and homelessness in Merseyside.
· You will be a good communicator and a non-judgmental listener, with empathy for people from different backgrounds.
· You will be resilient, comfortable in a variety of settings, and able to remain calm in challenging situations where people might be upset or frustrated.
· You will have an ability to work as part of a team, take direction and be flexible.
· Experience of using IT (including phones) for emails, internet research and other basic skills
· The enthusiasm and determination to develop and learn new skills.  


Required behaviours

At Shelter we have 5 overall behaviours that we expect from our staff, these are:
We work together to achieve our shared purpose  
· by trusting the people we work with and recognising the contribution of others
We prioritise diversity and have an inclusive and open mindset  
· by not tolerating and actively tackling racism and any other forms of hate and discrimination
We enable decision making
· by being willing to take responsibility for yourself and your actions
We create change aligned to our strategy
· by recognising that making change and improvements is part of my role
We are open to new ways of working and learn from our experiences 
· by learning from our failures and successes


How to apply: 

To apply you need to submit a copy of your CV and a completed application form (attached). This can be submitted through any of the following ways:
· You can submit an application online - Welcome to the Shelter Careers Hub 
· You can email your CV and application form to GROW@shelter.org.uk
· You can submit a paper copy to the Merseyside Hub: Shelter @ The Crypt, Holy Trinity Church, Richmond Park, Anfield, L6 5AA. 

Please don’t worry if your CV has gaps or limited work experience, this is not a problem. If you need support creating a CV please get in touch.

We will be holding an application support session at our hub in Anfield to give people practical support and advice on how to complete an application, or to pick up a paper application. This session will also give you the chance to find out more about the role as well as other opportunities at Shelter Merseyside. 

Application support session: Tuesday 3rd Nov from 12 - 1.30pm - Merseyside Hub (Shelter @ The Crypt, Holy Trinity Church, Richmond Park, Anfield, L6 5AA)

We encourage all applicants to attend a session before submitting an application, however if you cannot attend then please feel free to email us on the above email address to ask any questions or find out more about the role. If you are interested in coming along then please let us know beforehand so we know how many to expect – email GROW@shelter.org.uk 
  
Diversity Statement

At Shelter we are united by our purpose to defend the right to a safe home. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent. 

We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation. 

Please note

This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. 

This post is not exempt from the Rehabilitation of Offenders Act. This job description does not form part of the contract of employment.

