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Job title: Senior Financial Resilience Adviser
Location:  either London, with applicable London Weighting or Sheffield, with additional support to grade 3 Advisers across the 6 locations 
Accountable to: Operations Manager  
Hours: Full time – 35 per week
Salary: Grade 4 - £35,581 per annum plus £5,023 per annum London Weighting if applicable
Contract: Fixed term until April 2028 (with potential for extension dependent on further funding) 
Leave: 30 days holiday per annum (pro rata) plus Bank holidays  
Accountable for: N/A – no line management responsibility 
 
About Shelter  
 
 Home is a human right. It’s our foundation and where we thrive. Yet everyday millions of people are being devastated by the housing emergency.
 
We exist to defend the right to a safe home. Because home is everything.
 
We need ambitious, passionate people to join us. This is your chance to play a part in the fundamental change we are striving to achieve.
 
Our enemy is the social injustice at the core of the escalating housing emergency. To win this fight, we must be representative of the people we are here to help and those who support our movement. In all our people decisions, we take pride in being inclusive, equitable and transparent. We are committed to combating racism both within and outside Shelter. We welcome you on our journey to becoming truly anti-racist.

Why Join Shelter?   
 
We welcome anyone to apply who possess the qualities and behaviours outlined or who believes they have the propensity to learn them fast. You will be joining an inclusive and supportive team who welcome people from all backgrounds. What’s important isn’t your level of education or the opportunities which you have had, it’s about you and how you seize the opportunities ahead of you.  
 
We are happy to talk about flexible working, personal growth, and to promote a workplace where you can be yourself and achieve success based only on your merit. We also offer the following benefits: 
 
· Flexible working hours 
· Flexible working practices 
· 30 days paid holiday plus bank holidays pro rata 
· Competitive pension scheme  
· Salary sacrifice schemes  
 
Diversity Statement 
 
At Shelter we are united by our purpose to defend the right to a safe home; our enemy is the social injustice at the core of the escalating housing emergency. We believe to win that fight; we must be representative of the people we are here to help and those who support our movement for change. In all our people decisions, we take pride in being inclusive, fair, equitable and transparent.  
 
We have committed to combat racism both within and outside Shelter and welcome you on our journey to becoming a truly anti-racist organisation. 
 
About the Project 

Our Financial Resilience project is funded by our Hero Partner. The partnership works to grow our response to the cost-of-living crisis, providing emergency support for those that find themselves in immediate danger, while proactively building resilience across our most vulnerable communities.  

Financial health sits at the heart of Shelter’s work to protect people from homelessness, and this partnership will give us the ability to scale our preventative work at a critical time.  
 
We know that it’s easier to help someone before they are facing immediate crisis. However, demands on Shelter’s resources make it difficult to get ahead of the curve and proactively reach people before they call us for help. Through the support of our Hero Partner, we are expanding our Financial Resilience Advisers in some of the most needed areas to support people within our communities increase their financial resilience.  Working with organisations to develop and share our expertise and to support our strategic vision.  
 
Role purpose 
 
This role is funded by our Hero Partner as part of our financial resilience programme. The role includes working flexibly across one of our Hub locations based in either in Norwich, Manchester, Sheffield or London. From your base, you will provide housing, debt and welfare benefits advice and support, managing a varied caseload of your own as well as conducting independent file reviews (IFRs) and providing guidance and support to colleagues remotely across the 6 partnership locations. You’ll also build and maintain relationships within the community and collaborate with key stakeholders and referral partners to achieve positive outcomes. 
 
The Senior Financial Resilience Adviser role sits within the Financial Resilience team, and the team consists of 6 Financial Resilience Advisers across various locations, and a Volunteer Coordinator – all overseen by an Operations Manager. The team is collaborative, supportive and passionate, working in partnership with local social enterprise and community organisations. The Financial Resilience Team is an integral part of the wider team The post holder will benefit from a hybrid working pattern covering central locations, outreach settings and some remote (home) working.  
 
Role specific responsibilities 

1. Effective Casework Management with Debt Specialism
· Deliver debt advice and advocacy in office, community and outreach settings
· Undertake casework on complex debt related enquiries, preparation of financial statements, negotiate with creditors and complete applications that include debt relief orders, breathing space applications and insolvency applications
· Alongside specialist debt advice, provide casework assistance on enquiries relating to housing and welfare benefits 
· Ensure quality standards of advice and casework are met and contribute towards contract reporting  
· Through the delivery of casework and file reviews, identify systemic issues and contribute towards Shelter’s plans to achieve systems change  

2. Supervisory Support of Debt Casework
· Provide supervisory support to Advisers on the Team by exploring next steps and relevant debt resolution options on complex casework
· Undertake research and apply up-to-date legislation when providing casework assistance
· Hold responsibility for quality assurance that includes regular file reviews of debt related casework undertaken by Advisers
· Contribute to shared learning, mentoring and coaching for Advisers on developing knowledge and casework skills pertaining to debt and money advice enquiries


3. Working well with participants and stakeholders 
· Work flexibly within the community, Shelter offices and your home-base.   
· Local travel on a regular basis to meet and support our communities  
· Ability to work effectively within and across teams - both internally and externally 
· Conduct a mixture of community-based, face-to-face and telephone interviews to support our clients  
· Ensure that all work is carried out in an anti-discriminatory way; fulfilling Shelter’s anti-racism objectives and in compliance with Shelter Equality and Diversity policies and practices  
· Coordinate, develop and deliver group training sessions on managing debt and achieving financial security

4. Community Relationship Building 
· Build and maintain relationships within the community, identifying opportunities to influence change  
· Work collaboratively with key stakeholders and referral partners to achieve positive outcomes  
· Ensure alignment of engagement activities with the strategy and delivery plans

5. Evidence and Insight
· Support the Operations Manager in leading the team to record stories, data and evidence to develop insight into debt and housing issues
· Support the Operations Manager with internal and external reporting against our outcomes.
· Support the team to work within the organisation’s Outcomes Framework
· Support the Operations Manager and contribute to developing shared learning and a problem-solving environment

6. Lived Experience
· Engage, enable and empower people with lived experience of financial difficulties and homelessness to share their story, give their views and participate in interventions at a local and national level. 
· Support consultations with people who have a range of lived experience to help better understand the impact of financial insecurity and housing emergency.
· Support anti racist work to address barriers to safe housing and financial security

7. Volunteering
· Offer day to day support to volunteers, providing learning, shadowing and mentoring opportunities
· Demonstrate Shelter’s purpose and be a consistent role model for our values  


As well as any other reasonable tasks as delegated by Line Manager
 
About You 
 
· Demonstratable experience of undertaking debt casework and progressing enquiries to a specialist level
· Experience of providing housing, welfare benefits and debt advice, with expertise that is grounded in current legislation 
· Knowledge of quality assurance processes and experience of undertaking file reviews
· Ability to coach and mentor colleagues when providing supervisory support on debt enquiries.
· Experience of managing a varied caseload, with the ability to successfully adhere to competing deadlines 
· Demonstrable experience of supporting people that experience multiple disadvantages 
· An understanding of, and familiarity with safeguarding framework 
· Experience of working with IT programmes to record client data and communicate with clients and stakeholders 
· Experience for delivering workshops and presentations to staff, volunteers and wider stakeholders
· Effective communication skills with all stakeholders, including people with lived experience of homelessness  
· Ability to listen to, engage and empower individuals and communities.
· Ability to deploy flexible time management skills across a range of tasks and responsibilities. 

Required behaviours 
 
The Shelter Behaviours demonstrate the attitudes and approach we take to our work; from how we do things, how we treat each other and expect to be treated both internally and externally. They help us to have the culture we need to deliver our ambitious strategy. We have 5 overall behaviours, that are each made up of 3 descriptors, these are outlined below. 
 
We work together to achieve our shared purpose   
· by actively collaborating and putting trust in the people we work with 
· by recognising the contribution of others 
· by carefully considering the “how” when taking on new projects and initiatives 
 
We prioritise diversity and have an inclusive and open mindset   
· by not tolerating and actively tackling racism and any other forms of hate and discrimination 
· by creating safe spaces for people to be their authentic self, challenge each other and learn 
· by being compassionate towards the people we work with and prioritising each other’s wellbeing  
 
We enable decision making 
· by giving people the tools, they need to make well-informed decisions 
· by being accountable for the decisions we make 
· by delegating authority to those closest to the work 
 
We create change and align behind our strategy 
· by participating in change initiatives that deliver our strategy 
· by supporting tough strategic choices 
· by saying no to work that does not serve our purpose 
 
We are open to risk and learning from our experiences 
· by learning from our failures and successes 
· by being reflective and giving and receiving feedback 
· by being proactive and taking initiative 
 
Other information 
 
Safeguarding is everyone's business. Shelter is committed to protecting the health, wellbeing and human rights of those we support, and enabling them to live free from harm, abuse and neglect. All our staff will be expected to observe professional standards of behaviour and conduct their work in line with our Safeguarding Policies. 
 
All staff should adhere to Shelter's Equality Policy and will be expected to play a key role in its successful implementation. 
 
This post is not exempt from the Rehabilitation of Offenders Act. 
 
This job description cannot cover every issue or task that may arise within the post at various times and the post-holder will be expected to carry out other duties from time to time which are broadly consistent with those in this document. This job description does not form part of the contract of employment. 
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